
Quality Policy Statement
Groundsure Ltd is a leading UK environmental and climate data authority. We give land and
property professionals expert information on risks including land contamination, flooding,
legacy mining and ground stability, as well as forward guidance on potential climate risks, to
advise their clients
in the transaction.

We operate our quality system in accordance with ISO9001 principles to ensure
that our services and products meet the needs of our customers in accordance with
customer, statutory and regulatory requirements, as well as our policies and procedures.
Groundsure Executive is responsible for the implementation of our Quality Management
System through the Data Governance Executive overseen by the Data Governance Council.

We are committed to:
● Develop and improve our Quality Management System in response to internal and

external feedback
● The enhancement of:

○ Quality, specification, and integrity
○ Customer satisfaction
○ Supplier performance
○ Risk minimisation
○ Work ethics and best practices

We have a continual commitment to:
● Continually monitor our quality performance and implement improvements when

appropriate
● Review internal and external issues affecting our Quality Management System and

the needs and expectations of interested parties
● Ensure that our customer needs and expectations are determined and fulfilled to

achieve customer satisfaction
● Communicate throughout the Organisation the importance of meeting customer

needs and all relevant statutory and regulatory requirements.
● The Data Governance Executive to monitor and manage data quality and

usage
● Ensure resources are available to deliver the Policy

All personnel understand the requirements of this Quality Policy and abide with the
requirements as applicable to their role. This Quality Policy is regularly reviewed in order to
ensure its continuing suitability.
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As a means of communicating the effectiveness of our Quality Management System, copies
of the Policy are available to the public and all members of staff. Minutes, or extracts, of
Data Governance Executive meetings are shared in accordance with staff roles and
responsibilities.

Signed by Malcolm Smith - CEO, Groundsure LTD

This Document is owned and maintained by Groundsure HR. The effectiveness of this
policy will be reviewed annually or on significant organisation or legislative changes.
Version Date Notes/Changes Reviewed/Approved by
2.0 08 December 2024 Updated Certificate, N Weaver HR
1.0 08 December 2021 Paul Mee, HR
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